WELLNESS
AlA Alta HAVEN

Disclaimer

AlA Alta Wellness Haven is solely operated by Sustainable Wellness Limited
(“Sustainable Wellness”), which is a wholly-owned subsidiary of Humansa
Company Limited and independent third party of AlA. Sustainable Wellness is
fully and solely responsible for the services and/or products provided in, and for,
the AIA Alta Wellness Haven (“Haven Services”). The Haven Services may be
changed, suspended and/or terminated without prior notice, and are subject to
the terms and conditions thereof. Applicable fees and charges will apply to the
Haven Services (except for the complimentary experiences provided by AlA (if
any)). For the terms and conditions and details of the Haven Services, please
contact AlA Alta Wellness Haven through email at
info.wellness@aiaaltawellness.com.hk or customer service hotline at (852) 3166
2900.

Some services and products (“Partner Services”, together with the Haven
Services, collectively, the “Services”) may be offered by the partners and/or
affiliates of Sustainable Wellness (“Partners”). The provision of the Partner
Services is subject to applicable terms and conditions of the

Partners. For the terms and conditions and details of the Partner Services,
please contact the relevant Partners.

AlA makes no representation, warranty or undertaking as to the quality and
availability of the Services, and shall not be responsible, for the Services
provided by Sustainable Wellness, the service provider(s) and/or the Partners,
including their acts, negligence or omissions of the advice, opinion, service,
product or treatment. AIA and its intermediaries do not provide any
recommendation, advice or offer of any insurance and pension products in AIA
Alta Wellness Haven. Services provided in AlA Alta Wellness Haven are not
related to any insurance and pension products.
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